
How to Schedule an Appointment  
with the CareATC App

Log in to the CareATC 
mobile app with your 
username and password. 
If you don’t have an  
account, you can log in 
using the “I’m New Here” 
option and entering the 
verification information. 

You can request an  
access code to activate 
your account by calling 
the Patient Access Center 
or by asking the clinic staff 
at your first appointment.

Use the filters to narrow 
down available appoint-
ments, then scroll down 
to choose your preferred 
appointment date and 
time.

The next screen shows any 
upcoming appointments. 
From here, you can cancel, 
reschedule, or send yourself  
a text/email reminder.

To schedule a new appoint-
ment, select the reason for 
your visit.

Once you have selected 
your preferred appointment 
time, fill out your symptom  
information and contact 
phone number. Click 
“schedule.” 

Select “Schedule an 
Appointment”, and then 
choose the patient you 
are scheduling for.

                               Three easy ways to schedule an appointment:
       CareATC App           careatc.com/patients         800.993.8244          
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